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Part 1. INTRODUCTION

The Language Proficiency Requirement workshop was developed in Lima, Peru,
at the Sonesta hotel from April 23 to 25. More than 80 experts from the Caribbean and South
American States, including experts from the Civil Aviation Authorities (CAA), services providers,
airlines, linguistic experts, and other key stakeholders, attended.

This workshop was organized by ICAO with the support of the European Union
Aviation Safety Agency (EASA) through the EU-LAC project, the Regional Safety Oversight
Cooperation System (SRVSOP) to highlight the importance for the safety of the operation of the
compliance of the ICAO Language Proficiency Requirements of air traffic controllers and pilots.

The LPR workshop was the most important event related to Language Proficiency
developed during the last decade in the Caribbean and South America regions.

The ICAO SAM Office Regional Director, Mr. Fabio Rabanni, opened and
welcomed the workshop participants, highlighting the importance of the cooperation of the
different stakeholders to improve the compliance of the language proficiency in aeronautical
communication.

Mr. Catalin Popa from ICAO HQ and Mr. Roberto Sosa from the ICAO SAM
Office served as the workshop's secretariat.

Part 2. OBJECTIVES

2.1 To foster the compliance with the Proficiency requirements of ICAO Annex
I, the objectives defined for the workshop were the following:

a) Foster Implementation of LPR requirements:
e Ensuring that air traffic controllers and pilots in the Caribbean (CAR) and South
American (SAM) regions meet the Language Proficiency Requirements of Annex 1.
o Enhance the understanding and application of LPR among aviation professionals.

b) Strengthen Regional Strategies
e Develop and consolidate regional strategies to improve LPR compliance.
o Encourage cooperation among different aviation stakeholders.

c) Promote Exchange of Good Practices
¢ Facilitate the sharing of best practices and experiences among participants,
including other ICAQ regions
o Address common challenges and develop collective solutions.

d) ldentified next steps
o Identified future steps to move forward in the compliance of LPR requirements in the
CAR/SAM
e To analyze if the strategies implemented in other ICAO regions could help to
improve compliance in the CAR/SAM regions.



2.2 Key Topics Addressed

The workshop's agenda (Appendix Il of this report) was divided into three
sections,, each aimed at addressing specific topics related to Language Proficiency in
aeronautical communications.

The workshop agenda included presentations from [CAQO, Civil Aviation
Authorities, service providers, the academy sector, and industry representatives. The
presentations aligned with the workshop's objectives, addressing different topics from the
different perspectives of the participants. Among the topics addressed during the workshop are:

a) Information about the Updating Documentation

¢ Inform the guidance on LPR testing procedures and standards.

b) Sharing Experiences and Challenges

e Discuss the experiences of various States in complying with LPR requirements.

¢ Identify and address challenges faced by States in achieving LPR compliance.

e Sharing of experiences of the organization participating in the workshop regarding

testing and training.

¢) Sharing of good practices in the instruction of language proficiency in aeronautic
communications

¢ Identification of best practices implemented by States and providers in the enhancement
of the language proficiency of air traffic controllers and pilots

2.3 Group discussions

The agenda included two group discussion activities, with the objective of
collecting data and information from the participants' perspectives about the challenges and best
practices and the recommended future steps to improve Language Proficiency compliance in the
CAR/SAM region.

Mr. Catalin Popa from ICAO HQ and Mrs Inna Abdullayeva, the rapporteur of the
ICAO EURONAT LP Taskforce, chaired the group discussion.

Each group discussion allowed the participant to discuss and deeply analyze
different aspects of language proficiency in CAR/SAM regions.

The meeting was divided into various groups to analyze three specific questions:
a) What is, from your perspective, the biggest challenge?
b) What is the solution to that challenge?
c) Do you see useful to have a LP taskforce in SAM

The main aspects highlighted by the groups for each question were the following:

a) What is from your perspective the biggest challenge?



e To motivate ATCOs and Pilots to get involved into a continuous improvement program

o Lack of experts for the development of language proficiency programs

e Lack of resources and guidance for CAAs regarding the compliance with LPR
requirements

e Lack of the use of standardized phraseology

e Lack of vocabulary and bad pronunciation during pilots and ATCOs communication

e Lack of workshops and seminar in the region to address LP in aviation

b) What is the solution for that challenge?

Include English as part of the training of ATCOs since the initial training.

To involve of all stakeholder including the Authorities, providers. Etc.

Standardized training and assessment of English proficiency

To raise awareness in ATSP and airlines

To foster the use of English as a mandatory language in international airports
Standardization and harmonization of the test

To foster standardization in the training process of language in Pilots and controllers
To promote in aviation schools the need of training in the use of language in aviation
communication

To foster training for LP raters

To enhance the use of language during refreshment training in ATCOs

To promote the report of safety events related with language

To promote LP centralized evaluation through the CAA

c) Do you see useful to have a LP task force in SAM

e SAM task force will help to foster the improvement of English in aviation in the region

¢ Implementing a task force will allow having expertise to make better decision regarding
language proficiency.

¢ The implementation of a task force will foster compliance and effectiveness in regard

LP

The task force could help to share better practices regarding LP

A task force would improve the reporting process from States and other stakeholders

A task force could facilitate compliance of the LP requirements

A task force could help to improve standardization in the use of language

A task force is an excellent mechanism for data sharing; likewise, and excellent

scenario for standardization

e A task force promotes brainstorming, the exchange of best practices, and the
cooperation among stakeholders.

Appendix Il of the report have a list all the aspect identified by the different groups in response
to the three questions.



Part Ill. CONCLUSIONS

Collaboration between all stakeholders, including the Civil Aviation Authorities, services
providers, training centers, industry representatives, and ICAQ, is necessary to improve
language proficiency in aeronautical communication in the CAR/SAM regions.

It is recommended to implement a CAR/SAM task force group to help organize and
harmonize the various efforts and strategies of the different stakeholders involved in
language proficiency

Develop a strategy to foster the use of ICAO-standardized phraseology; this is an
essential aspect to address to improve aeronautical communication in the CAR/SAM
regions.

It is important to develop an awareness strategy among air traffic controllers and pilots
regarding the importance of language use and standardize phraseology as a safety
barrier in aeronautical communications.

Including the Aviation Instruction Centers from the regions in the Language Proficiency
Strategy is essential. The use of English should be compulsory in the air traffic training
courses.



Appendix |

1) What is from your perspective the biggest challenge?

To involve of stakeholders in LP; likewise, to raise awareness in ATCO and Pilots of
importance of a good language proficiency.

To promote that a good language proficiency is part of aviation safety

To motivate ATCOs and Pilots to get involved into a continuous improvement program
Lack of experts for the development of language proficiency programs

Lack of resources and guidance for CAAs regarding the compliance with LPR
requirements

Lack of situational awareness

The convalidation of licenses including the LP level

Lack of the use of standardized phraseology

Lack of vocabulary and bad pronunciation during pilots and ATCOs communication
Lack of workshops and seminar in the region to address LP in aviation

2) What is the solution for that challenge?

To find strategies to enhance English exposure/practical on everyday

Include English as part of the training of ATCOs since the initial training.

To involve of all stakeholder including the Authorities, providers. Etc.

Standardized training and assessment of English proficiency

To involve CAAs could help to enhance regulation and compliance matters

To raise awareness in ATSP and airlines

To foster the use of English as a mandatory language in international airports
Standardization and harmonization of the test

To develop a diagnosis of the situation of each State

To foster standardization in the training process of language in Pilots and controllers
Development of a guide to reinforce the use of aviation English in Pilots and controllers.
Development of language self-learning material for Pilots and air traffic controllers

m) To promote in aviation schools the need of training in the use of language in aviation

communication

To foster training for LP raters

To enhance the use of language during refreshment training in ATCOs
To promote the report of safety events related with language

To promote LP centralized evaluation through the CAA

3) Do you see useful to have a LP taskforce in SAM

a)
b)

A SAM taskforce will help to foster the improvement of English in aviation in the region
The implementation of a task force will allow having expertise to make better decision in
regards language proficiency.

The implementation of a taskforce will foster compliance and effectiveness in regard LP
The taskforce could help to share better practices regarding LP

A task force would improve the reporting process from States and other stakeholders

A task force could facilitate compliance of the LP requirements

A taskforce could help to improve standardization in the use of language

A task force is an excellent mechanism for data sharing; likewise, and excellent scenario
for standardization

A taskforce promotes brainstorming, the exchange of best practices and the cooperation
among stakeholders.
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MIRLO Team - ICAO Innovations

Competition Winner Team
Presentation

SRVSOP AS regional cooperation
mechanism

Summary of day | - 15 min
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Training Program
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Language Proficiency Evaluation
challenges

ICAO EASPG LPRI TF - Guidance on the
harmonized Implementation of Language
Proficiency Requirements and its oversight
—ICAO EUR Doc 46.
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Major challenges in implementation of
LPRI

DECEA Brazil — Challenges and
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compliance - Online

IFATCA - Speak English Program
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The various types of communication
in aviation

Round table - Challenges in the
regions - Q&A

Group Discussion

Impact of LPRI on aviation safety

Il Suggestions of the improvement of
ICAO LPRI

Workshop summary and wrap-ups




Appendix Il

ID State Name Organization Title email
Alemania Eleonora Italia EASA EU LAC APP Il project manager eleonora.italia@easa.europa.eu
Argentina Pablo Sgalla ALTA Industry Alliances and Relations psgalla@alta.aero
Analyst
3 Bahamas Keya Young Civil Aviation Personnel Licensing Officer keya.young@caabahamas.com
Authority
Bahamas
4 Bahamas Derryann Strachan Civil Aviation Lead Personnel Licensing derryann.strachan@caabahamas.com
Authority Inspector
Bahamas
5 Bahamas Eulys Smith Civil Aviation Director of Flight Operations eulys.smith@caabahamas.com
Authority
Bahamas
7 Bolivia Gabriela Rosalina AEPEC - Centro Evaluadora Linguistica gabrielafd2612@gmail.com
Fernandez Daza evaluador de
competencia
Linguistica
8 Bolivia Carola Ascarrunz DGAC
9 Brasil Mariana Olivieri ANAC - Agéncia Superintendente de Pessoal da mariana.altoe@anac.gov.br
Caixeta Altoé Nacional de Aviacdo Civil da Agéncia
Aviacao Civil Nacional de Aviacdo Civil
10 Brasil Tiago Pinheiro ANAC - Agéncia Coordenador de Avaliagcdo de tiago.freitas@anac.gov.br
Rodrigues de Nacional de Proficiéncia Linguistica -
Freitas Aviacao Civil CAPL
11 Brasil Israel Treptow Embry-Riddle Vice Chancellor treptowi@erau.edu
Aeronautical
University
12 Brasil Aline Pacheco PUCRS - Pontifical Doctor aline.pacheco@pucrs.br
Catholic
University of
Rio Grande do
Sul




13 Canada Jean-Francois IFATCA Deputy President jeanfrancoislepage @gmail.com
Lepage
14 Canada Dumitru Catalin OACI / ICAO cpopa@icao.int
Popa
15 Chile Manuel Sainz Salas DGAC Jefe Seccidn Instrucciény manuel.sainz@dgac.gob.cl
Entrenamiento
16 Chile Juan Cristébal Oficina Encargado juan.alvarez@dgac.gob.cl
Alvarez Jalabert Entrenamient
o Nacional
ATC
17 Chile Constanza Riderelli Phoenix Aviation Capitdn (ATPL) and Certified coriderelli@gmail.com; constanza@phas.cl
Rousseau Services SPA English Rater
18 Chile Yanet Diaz UTFSM - Profesora de Inglés y Evaluadora Yanet.diaz@usm.cl
Iturrieta Departamento Test OACI
de
Aerondutica
19 Colombia Carolina Riafio UAEAC Controladora de Transito Aéreo Carolina.riano@aerocivil.gov.co
Palacios
20 Colombia RICARDO UAEAC Inspector de Seguridad ricardo.cardenas@aerocivil.gov.co
HUMBERTO Operacional ANS
CARDENAS
TABARES
21 Costa Rica Frazier Rodriguez COCESNA-ACSA Especialista de Operaciones y frazier.rodriguez@cocesna.org
Muioz Seguridad Operacional
22 Costa Rica Eugenio Coto DGAC Controlador Transito ecoto@dgac.go.cr
Henriquez Aereo/Competencia
Linguistica DGAC
23 Costa Rica Maryam Safaifard UCR MARYAM.SAFAIFARD@ucr.ac.cr
24 Costa Rica Luis Carlos Nuiiez DGAC Supervisor Torre de Control AlJS Inunez@dgac.go.cr
Lizano
25 Costa Rica Morelia Soto UCR MORELIA.SOTO®@ucr.ac.cr
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26 Cuba Yarsimi Juana CACSA Evaluating teacher yarsimi2020@gmail.com
Mendoza
Herrera
27 Ecuador Juan Francisco DGAC Especialista de Transito Aéreo 1 juan.soto@aviacioncivil.gob.ec
Soto Ortiz
28 Ecuador Juan Carlos DGAC Especialista de Licencias juan_alvarez@aviacioncivil.gob.ec
Alvarez Herrera Aeronduticas
29 El Salvador Mouses Steve Lara AAC Evaluador de Competencias mlara@aac.gob.sv
Velasquez Linglisticas
30 Espafia Miguel Caparros FTE miguel.caparros@ftejerez.com
Ruiz
31 Espafia Neil Bullock ICAEA Vice President and General neil.bullock@icaea.aero
Secretary
32 Estados Ana Persiani ALTA (Latin Head of Aviation Training apersiani@alta.aero
Unidos America and
Caribbean Air
Transport
Association)
33 Estados Joseph Do Embry Riddle Student Observer Doj3@my.erau.edu
Unidos Aeronautical
University
34 Estados Jennifer Roberts Embry-Riddle Curriculum Coordinator roberj62@erau.edu
Unidos Aeronautical
University
35 Guatemala Sergio Raul DGAC Controlador de Transito Aéreo senriquezc@gmail.com
Enriquez
36 Honduras CONSUELO AGENCIA JEFATURA NACIONAL DE yalenab@yahoo.com
YALENA HONDURENA TRANSITO AEREO
BONILLA MEJIA DE
AERONAUTICA
CIVIL
37 Honduras VICKY HILL COCESNA SUPERVISOR vicky.hill@cocesna.org
ARCHAGA ATS/CONTROLADOR

EJECUTIVO
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38 Italia Stefano Oprandi EASA Flight Crew Licensing Expert stefano.oprandi@easa.europa.eu
39 Mexico Gustavo Felipe AFAC Coordinador del Programa de gustavo.felipe@afac.gob.mx
Rosalino Entrenamiento en el Puesto
de Trabajo/OJT
40 Mexico ALEJANDRO AFAC IVA-CL alejandro.salcedo@afac.gob.mx
SALCEDO
MONSIVAIS.
41 Mexico Citlali Alicia Perez Uleadair Aviation Enlighs Course alice.perez@uleadair.com
Romo Coordinator
42 Mexico R. Alejandro Pérez ULEADAIR Director alexperez787 @uleadair.com
Chavez
43 México LILIANA DANIELA AFAC - FEDERAL LICESING DIRECTOR liliana.reyes@afac.gob.mx
REYES RANGEL CIVIL
AVIATION
AGENCY
44 México FABIAN PARAMO AFAC - FEDERAL DEPUTY DIRECTOR OF fabian.paramo@afac.gob.mx
MOLINA CIVIL LICENSING
AVIATION
AGENCY
45 México REYNA NANCY AFAC - FEDERAL LINGUISTIC COMPETENCE reyna.esquinca@afac.gob.mx
ESQUINCA CIVIL MANAGER
SEGURA AVIATION
AGENCY
46 México Maria Estefania Colegio de Pilotos
Martinez Aviadores de
Medeles México
47 México Paul Castelazo Colegio de Pilotos Primer Secretario Suplente paulcastelazo@colegiodepilotos.org
Rodriguez Aviadores de
México
48 México Itzel Anahi Gémez Escuela Nacional Maestra de Inglés Técnico- ixgomez@hotmail.com

Pérez

de Proteccion
Civil Campus
Chiapas,

Aeronautico
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49 Panama Phillipe De Janon AAC Evaluador de Competencia phillipe.dejanon@aeronautica.gob.pa
Linguistica
50 Panama JEYSSON QUINN AAC Inspector ANS-ATM jeysson.quinn@aeronautica.gob.pa
51 Panama Agustin Zuiiga A AAC jefe encargado de seguridad agustin.zuniga@aeronautica.gob.pa
operacional / jefe
aerodromos
52 Paraguay Jorge Gabriel DINAC jorgecolman1998@gmail.com
Colman
Caballero
53 Peru Bruno Albert Leon ESPAC CFI Flight Instructor brunoleondelcarpio@hotmail.com
Del Carpio
54 Peru Raul Castillo Andean Aviation Gerente de Operaciones / raul.castillo@andean-aviation.com
Associates Seguridad Operacional
55 Peru NADIA CHEMPEN Boarding Plus CEO Boarding Plus Peru / nadia@boardingplusperu.com
LARREA Peru Instructora OACI
56 Peru Stephanie CORPACS.A. Controladora de Transito Aéreo stephanie121088@gmail.com
Rodriguez
Infante
57 Peru Efrain Flores CORPACS.A. Controlador Aéreo efrainfloresechevarria@gmail.com
Echevarria
58 Peru SANDRA CORPACS.A. Instructora del Punto Focal en svitor@corpac.gob.pe
MEDALITH Competencia Lingliistica en
VITOR inglés
MARTINEZ
59 Peru RICHARD CORPACS.A. Instructor del Punto Focal en rramirez@corpac.gob.pe
JONATHAN Competencia Lingliistica en
RAMIREZ inglés
GARCIA
60 Peru MANUEL CORPACS.A. Encargado administrativo del mcabredo@corpac.gob.pe
FERNANDO Area de Servicios de Transito
CABREDO Aéreo

CASTRO
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61 Peru CHRISTA SHARON CORPACS.A. Instructora del Punto Focal en cangulo@corpac.gob.pe
ANGULO Competencia Lingliistica en
CCAHUANA inglés

62 Peru PABLO CORPACS.A. Encargado del Punto Focal en pcardenas@corpac.gob.pe
GUILLERMO Competencia Lingliistica en
CARDENAS inglés
TORRES

63 Peru LESLY VICTORIA DGAC Evaluadora Linguistica de la lesly.puppo@gmail.com
PUPPO DGAC
SARAVIA

64 Peru JOSE VICTOR DGAC INSPECTOR jmondragon@mtc.gob.pe
MONDRAGON
HERNANDEZ

65 Peru Oscar Max DGAC Analista Navegacion Aérea osaavedra@mtc.gob.pe
Saavedra
Angelats

66 Peru Uber Saldana DGAC Inspector de Competencia usaldana@mtc.gob.pe
Linan Linguistica

67 Peru Harvey Saul Escuela de Profesor
Quispe Aviacion Louis
Benavides Bleriot

68 Peru Angeela Lucia Escuela de Asistente del drea académica angeelaaranguri@gmail.com
Aranguri Aviacion Louis
Albarracin Bleriot

69 Peru Percy Roberto OACI Operational Evaluator of English percyzuzunaga9999@gmail.com
Zuzunaga Duffy Proficiency Test

70 Peru Ana Maria Diaz SRVSOP Experta en licencias al personal amdiaz@icao.int
Trenneman aeronautico

71 Peru Miguel Eladio Star Peru Instructor miguelstuartpando@hotmail,com
Stuart Pando

72 Peru William Mario TOEFA (Test of Consultor waranda59@yahoo.com
Aranda Arrese English for

Aviation)
73 Peru Daniel Currier English Professor / Pilot currier.daniel@gmail.com?




74 Peru Maritza Ballena LPR instructor maritzahaw@yahoo.com
75 Peru Gustavo Mendoza Delegado tavito0201 @yahoo.com
Larriega
76 Peru Oscar Octavio Piloto / Instructor de inglés osquillar@hotmail.com
Salinas aeronautico
Martinez
77 Peru Maria del Carmen Profesora de inglés aeronautico C.ferrandoenglishproficiency @hotmail.co
Ferrando Mejia m
78 Peru Jose De La Cruz Baxel Consultores Counselor Jdelacruz@baxel.pe
Pinto
79 Peru EDY ROY DGAC Evaluador Linguistico egamarra@mtc.gob.pe
GAMARRA
SEQUEIROS
80 Peru Franco Andree Psicélogo Clinico - Aeronautica psicologo.aeronautico.latam@gmail.com
Barrios
Torrejon
81 Peru Luis Pefia Rosillo Coordinador de cursos luisalberto2806@yahoo.com
82 Republica Agustin José de los IDAC - Instituto chief of the operational safety asantos@idac.gov.do
Dominicana Santos Marte Dominicano surveillance division
de Aviacion
Civil
83 Surinam Quincy Cyrus CADSUR Training Instructor gcyrus83@gmail.com
84 Uzbekistan Inna Abdullayeva Aviation Training Head of ICAO LPRs testing inna.trainingcenter@gmail.com;
Center department inna.abdullayeva@uzairways.com
“Uzbekistan
Airways”
85 Venezuela Sheyda Mayhyath INAC Instructor sheydapacheco1.2020@gmail.com
Pacheco Albert
86 Venezuela Amarilis Amanda IUAC Instructor alvarezamarilis78 @gmail.com

Alvarez Parra
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